SALESFORCE LIGHTNING APP - FIELD CHANGE LOG

Field History

Track changes to any field on any object, with no 20-field limit and
no fixed retention period.
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Field History logs what a field was, what it became, who changed it and when, for the fields
and objects you choose. It shows that log on the record page next to Salesforce's own history,
lets users restore an old value, and gives auditors an Audit tab across all the records of an
object. Configuration only; no trigger to write.



WHY TEAMS BUY IT

Native field history stops short of what audits ask for

Salesforce's built-in Field History Tracking covers a limited number of fields per object and keeps
changes for a fixed period. Compliance questions, data disputes and "who changed this?" tickets

rarely stay inside those limits.

Beyond the native limits

Native tracking is limited to 20 fields per object and
a fixed retention. Field History stores changes in a Big
Object, so you choose the fields and how long to
keep them.

Know who, what and when

Every entry holds the old and new value, readable
labels for picklists and lookups, the time in the user's
time zone and who made the change.

Configuration, not code

Search and queue the fields to monitor, then deploy
the object's trigger from the app. The framework is
shared, so there is no hand-written trigger per
object.

Without Field History
¢ Field history capped at 20 fields and a fixed

retention

* Who changed a value can be impossible to prove

¢ Reversing a bad edit means finding the old value
and retyping it

¢ A new tracked object means a developer and a
deployment

Works alongside native tracking

The record page shows native and extended history
together, marked by source, with a filter for each.

Undo a mistake

Users who can edit a field get Restore This Value on
any row. The restore is itself logged.

An Audit tab for everything

See every logged change to one object's records,
newest first, with filters.

With Field History

¢ You choose the fields and how long the history is
kept

e Every change records the user and the time

e Restore This Value from the log

¢ Pick fields in the app, deploy the trigger from
Settings



WHAT IT DOES

A change log your users and auditors can both read
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Choose what to monitor

Pick an object, search for fields and
add them to the list. The app shows
each object's trigger status and
whether a field is also covered by
native tracking.



WHAT IT DOES, CONTINUED
Configured in a few clicks
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The Audit tab lists logged changes
across all of an object's records,
newest first, with filters. Users only
see what they could read on the
record itself.
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The Audit tab.
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Only an enabled, active object shows a Monitored Fields grid on the Monitored Fields tab
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trigger LeadFieldHistoryTrigger on Lead(after update, before delete) {
if (Trigger. isUpdate) {
FieldHistoryTriggerHandler.handle(Trigger.new, Trigger.old);
} else if (Trigger. isDelete) {
FieldHistoryTriggerHandler.handleDelete(Trigger.old);
¥

The Settings tab.



HOW IT WORKS

Up and running in four steps

2. Choose fields

On Monitored Fields, add
the fields to log and save.

1. Enable an object

On Settings, search for the
object and enable it.

Who it is for

e Compliance and audit teams. a durable record of
who changed what, beyond native limits.

* Support and sales operations. answer "who
changed this?" in seconds and restore the right

value.

+ Admins. add a tracked object in minutes, no code
written.

Everything included

Field change log with old and new values

Who changed it and when, in the user's time zone
Shown alongside Salesforce's native history
Filters by field, source and date range

Restore This Value for fields a user may edit

Export the log to CSV
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Audit tab across all records of an object

Track the fields that matter to you

3. Deploy the trigger
From Settings, deploy the
object's trigger. Logging
starts.

4. Show it to users

Add the Field History
component to the record

page.

Built for trust
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Native to Salesforce. Changes are stored in Big
Objects inside your org.

Respects security. The log and Audit tab show only
records, fields and objects the person could already
read.

Three permission sets plus a custom permission to
hide the component from people without access.

In-app Administrator and User guides in five
languages.

Queue fields to monitor, no code

Trigger deploy status and generated source

Shows whether native tracking also covers a field
Retention and scheduled cleanup, with start and stop
Admin, User and Read Only permission sets

In-app guides in five languages

Field History is built, tested and documented. Ask for a walk-through on one of your own objects.

Field History is a pre-release Salesforce app. Product name, packaging and pricing are not final. Screenshots show demonstration data.



